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Hardfacts for the Property Owner 
 
These Hardfacts are available from the Norwich Union Risks Services website – (See link below) 
 
http://www.nu-riskservices.co.uk/riskadvice/search-a.htm
 
If viewing this document as an E-mail attachment, please Click on the links below to download the 
Hardfacts you require.  

A 
Asbestos In Buildings
Asbestos In Buildings – A Guide For Residential Property Owners
Asbestos in Buildings - A Guide for Duty Holders (Management of Risk)
Asbestos in Buildings - A Guide for Duty Holders (Occupational Health)

B 
Business Continuity Planning - Introduction
Business Continuity Planning - Guidelines

C 
Closed Circuit Television (CCTV) - Introduction
Closed Circuit Television (CCTV) Systems – Glossary of Terms
Closed Circuit Television (CCTV) Systems - Guidelines for Purchasers
CDM Regs 1994 (amended 2000) - A Guide for Residential Property Owners
Corporate Manslaughter
Conducting Risk Assessments

D 
Disability Discrimination Act 1995, The
Disability Discrimination Act - A guide for Landlords of Residential Property, The
Securing the Health and Safety of Disabled Persons in Buildings

E 
Electricity, Safety of - A Guide for Residential Property Owners

F 
Fire Regulatory Reform Fire Safety Order  
Fire Safety in the Home

G 
Gas Safety

H 
Health and Safety for Property Owners

I 
Inflatable Bouncing Devices - Safe Operations

http://www.nu-riskservices.co.uk/riskadvice/search-a.htm
http://www.nu-riskservices.co.uk/pdf/hardfacts/occupational_health/6024-asbestosinbuildings.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1024-AsbestosInBuildingsRPO.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1037-AsbestosInBuildings.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/occupational_health/6039-Asbestosinbuildings.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/business_continuity/10003-anintroductiontobusinesscontinityplanning.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/business_continuity/10004-guidelinesforbusinesscontinuityplanning.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/security/3001-closedcircuittelevision.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/security/3005-cctv-glossaryofterms.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/security/3004-cctvsystems-guidelinesforpurchasers.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1026-CDMRegs1994amended2000.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=1039_-_corporate_manslaughter_v1.pdf&lid=prod-lit-Results%20for%20C&lpos=1039_-_corporate_manslaughter_v1.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5010_conducting_risk_assessments_v4.pdf&lid=prod-lit-Results%20for%20R&lpos=5010_conducting_risk_assessments_v4.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/occupational_health/6004-thedisabilitydiscriminationact.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1030-dda-aguideforlandlordsofresidential-prop-v2.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5046_securing_the_h_and_s_of_disabled_persons_in_buildings_v2.pdf&lid=prod-lit-Results%20for%20H&lpos=5046_securing_the_h_and_s_of_disabled_persons_in_buildings_v2.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1025-SafetyofElectricity.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/fire/2013-regulatoryreformfiresafetyv1.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1023-firesafetyinthehome.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/safety/5044-gassafety.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/safety/5042-healthandsafetyforpropertyowners.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5026_inflatable_bouncing_devices_-_safe_operation_v6.pdf&lid=prod-lit-Results%20for%20S&lpos=5026_inflatable_bouncing_devices_-_safe_operation_v6.pdf


 

L L 
LegionellaLegionella
Liability for Hazardous Trees
Lift Safety

M 
Managing Contractors - A Guide for Residential Property Owners
Managing Contractors – Property Owners
Maintaining Portable Electrical Equipment

P 
Protection of Residential Property Against Non-Weather Related Water Damage
Private Landlords Association - Benefits and Requirements of Membership
Playground Equipment

R 
Residential Weather Related Damage
Rising Water Tables

S 
Safety of Electricity - A guide for residential property owners
Smoking In The Workplace (Developing and Implementing a Smoking Policy)
Safety Signs and Signals - The Health and Safety (Safety Signs and Signals) Regulations v3
Safe Use of Ladders

T 

Thatched Domestic Properties Fire Precautions
Thatched Commercial Properties Fire Precautions
Trees - Liability for Hazardous Trees

U 
Unoccupied Residential Premises
Unoccupied Premises

W 
The Work at Height Regulations 2005 (WAHR)

NURS Preferred Suppliers
 
As a Norwich Union customer, you can benefit from a range of discounted products and services. 
All of our suppliers are well established and proven companies who have provided specially 
discounted rates exclusively for you. 
 
For example we have a supplier who specialises in managing unoccupied property. Click here to find 
out information on Orbis or here to explore the preferred suppliers.  
 

Norwich Union Risk Services 
operate a Risk Helpline during 
normal business hours for the 
cost of a local telephone call. 
The telephone number is: 

0845 366 66 66 
www.nu-riskservices.co.uk 

Hardfacts information sheets are designed to give general information on risk management topics. Readers should take specific advice when dealing with particular situations. 
Norwich Union Risk Services accepts no responsibility for action taken as a result of information contained in this publication. The information in Hardfacts is correct at the 

date of going to press. Printed and published by Norwich Union Risk Services Limited, Friars Gate, Stratford Road, Solihull, West Midlands B90 4BN. 
Telephone 0121 695 2000 Fax 0121 695 2001 Sales Hotline 0500 55 99 77 e-mail: riskservices@norwich-union.co.uk website: www.nu-riskservices.co.uk. 

© Copyright, all rights reserved. Registered in England No. 2584450 Registered Office 8 Surrey Street Norwich NR1 3NG 
POST –Oct 2006 V1 

http://www.nu-riskservices.co.uk/pdf/hardfacts/occupational_health/6015-legionella.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/public_liability/9001-LiabilityforHazardousTrees.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/safety/5043-liftsafety.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1028-ManagingContractors-guide-resid-prop-owners.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1017-managingcontractors-propertyowners-v3.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5005_maintaining_portable_electrical_equipment_in_offices_v5.pdf&lid=prod-lit-Results%20for%20M&lpos=5005_maintaining_portable_electrical_equipment_in_offices_v5.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1022-non-weatherrelatedwaterdamage.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1031-PrivateLandlordsAssociation.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/safety/5032-playgroundequipment.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1021-residentialweatherrelateddamage.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1016-risingwatertables.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1025-SafetyofElectricity.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/occupational_health/6014-smokingintheworkplace.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5009_the_health_and_safety_signs_and_signals_regulations_v3.pdf&lid=prod-lit-Results%20for%20H&lpos=5009_the_health_and_safety_signs_and_signals_regulations_v3.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5028_safe_use_of_ladders_v6.pdf&lid=prod-lit-Results%20for%20S&lpos=5028_safe_use_of_ladders_v6.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/fire/2011-thatcheddomesticpropertiesfireprecautionsv1.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/fire/2012-thatchedcommercialproperties-fireprecautions-v1.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=9001_liability_for_hazardous_trees_v7.pdf&lid=prod-lit-Results%20for%20T&lpos=9001_liability_for_hazardous_trees_v7.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/management_of_risk/1029-UnoccupiedPremises.pdf
http://www.nu-riskservices.co.uk/pdf/hardfacts/security/3010-unoccupiedpremises-v4.pdf
http://www.nu-riskservices.co.uk/document-library/view-document.cgi?f=5059_the_work_at_heights_regulations_2005_v4.pdf&lid=prod-lit-Results%20for%20W&lpos=5059_the_work_at_heights_regulations_2005_v4.pdf
http://www.nu-riskservices.co.uk/suppliers/index.htm
http://www.nu-riskservices.co.uk/suppliers/orbis.html
http://www.nu-riskservices.co.uk/suppliers/orbis.html
http://www.nu-riskservices.co.uk/suppliers/index.htm
http://www.nu-riskservices.co.uk/suppliers/index.htm
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